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                                                                   Customer Complaint Form  
 
 
Date: ……………………….…….. 
 
 
 
 
Received From : ……………………………………………………. 
 
                           …………………………………………………….. 
      
                          ………………………………………………………. 
 
 
Details of the Complaint: 
 
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………… 
 
 
 
………………………………………………………………………………………………………………………………………. 
 
 
For Office Use Only: 
 
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………… 
  
 
Completed by :………………………………………………. 
 
Date:…………………………………………………………… 
 
Signature: …………………………………………………….. 
 
Reviewed by : ………………………………………………. 
 
Date:…………………………………………………………. 
 
Signature : …………………………………………………. 
 
Date : ……………………………………………………….. 


